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The GreatBlue Basics Customer Satistaction Survey
Research made Easy and Affordable

The Survey Instrument
The GreatBlue Basics Customer Satisfaction Survey is a 20-question instrument designed to capture
feedback from your most important assets: your customers. We built this survey based on trends we’ve
identified throughout the last 40 years conducting custom research studies on behalf of hundreds of utility
companies across the country. Each question was hand-selected by our team of market research experts to
measure your customers’ opinions on the most relevant and important themes such as:

e Overall customer satisfaction

e Customers’ preferred sources of information

e Preferences and insights for new products and services

e The impact of working from home

Questions such as the one listed below provide a glimpse into the thoughts and feelings of your customers:

When thinking about your utility’s objectives and initiatives for the next five years, what do you
believe their #1 priority or area of focus should be?

01 Electric vehicles

02 Solar energy

03 Time of use rates

04 Advanced Metering Infrastructure (AMI)

05 Cybersecurity

06 Renewable energy

07 Efficient electrification

08 Energy efficiency

09 Don’t know/unsure

The Distribution
You'll be provided a digital survey link for distribution to all of your customers. The link will be open for one
month and can be distributed using any means available. We recommend starting with:

e Sending directly to customers via email

e Your organization’s website

e Social media

e Your organization’s blog

You can send it out as many times as you like. If you prefer, we can also ensure each household or business
only takes the survey once for no additional cost.
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The Report

You will be provided with a link to GreatBlue’s online report portal which you’ll have access to indefinitely so
you can compare and contrast against future customer satisfaction efforts. The report includes a question-
by-question breakdown of the data for easy analysis and will be updated in real-time. Your data captured
and compiled in GreatBlue’s report portal would look something like this:

How satisfied were you with the service
provided by the field service department?

@ Very Satisfied © Somewhat Satisfied @ Somewhat Dissatisfied
@ Very Dissatisfied @ Don’t Know/Unsure

With this data, you'll be able to:

e Assess your customers’ preferences, expectations and opinions surrounding your organization and

the products and services you offer

Uncover your customers’ preferred communication methods so you can further distribute your
messaging

e \Verify investment decisions based on customer input
Prepare for the short and long-term impact of working from home on your supply systems

If you're ready, let’s get started! Email jake@greatblueresearch.com or call 860-740-4000 and ask for Jake.
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WHAT'S NEXT.
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